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Terms & Conditions Whispered BV

Last updated: 16 February 2026

1. General

1.1 These Terms & Conditions (“Terms”) apply to all products and services offered by Whispered B.V., operating
via the website whispered.ai, including but not limited to consulting services, online courses, e-learning modules,
webinars, workshops, digital products, and Al- or automation-related solutions.

1.2 By purchasing, accessing, or using any product or service from Whispered B.V., you agree to these Terms.
1.3 Deviations from these Terms are only valid if explicitly agreed upon in writing by Whispered B.V.

1.4 Whispered B.V. primarily provides services to professionals and businesses. Where consumer protection laws
apply, mandatory statutory rights remain unaffected.

2. Products and services

2.1 All products and services are delivered as described on whispered.ai or in direct communication with
Whispered B.V.

2.2 Whispered B.V. provides services on a best-effort basis, unless explicitly agreed otherwise in writing.

2.3 Whispered B.V. reserves the right to modify, update, or discontinue products, services, content, pricing, or
availability at any time.

2.4 Access to digital products, courses, or platforms may require an account and is personal and non-
transferable.

3. Contract formation

3.1 A contract is concluded when Whispered B.V. confirms an order or when access to a product or service is
granted.

3.2 Whispered B.V. reserves the right to refuse an order without stating reasons.

4. Intellectual property rights

4.1 All intellectual property rights relating to products and services offered by Whispered B.V., including but not
limited to texts, videos, images, frameworks, prompts, models, code, methodologies, and training materials,
remain the exclusive property of Whispered B.V. or its licensors.

4.2 You are granted a limited, non-exclusive, non-transferable right to use the content solely for personal or
internal business purposes.

4.3 It is strictly prohibited to copy, distribute, resell, modify, disclose, or commercially exploit any content without
prior written consent from Whispered B.V.

5. Privacy & data protection

5.1 Whispered B.V. processes personal data in accordance with applicable data protection laws, including the
GDPR.

5.2 Detailed information about data processing can be found in the Privacy Policy available on whispered.ai.
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6. Payment, invoicing & cancellation

6.1 All prices are exclusive of VAT unless stated otherwise.

6.2 Payment must be made in full before access to products or services is granted, unless agreed otherwise in
writing.

6.3 Digital content, online courses, and immediately accessible services are non-refundable.
By purchasing such products, you explicitly consent to immediate delivery and waive your statutory right of
withdrawal, as permitted under Article 6:230p of the Dutch Civil Code.

6.4 Cancellation of workshops, live events, or consulting services must be submitted in writing. Refunds or
rescheduling are only provided if explicitly agreed upon in writing.

7. Al & Advisory disclaimer
7.1 Services offered by Whispered B.V. may include Al-assisted insights, automation, or analysis.

7.2 All outputs, advice, or results provided are informational and supportive in nature and do not constitute
legal, financial, medical, or other regulated professional advice unless explicitly stated otherwise.

7.3 You remain fully responsible for decisions, implementations, and outcomes based on the use of Whispered
B.V.’s services or Al-generated outputs.

8. Limitation of liability

8.1 Whispered B.V. is not liable for indirect or consequential damages, including but not limited to loss of profit,
business interruption, data loss, or reputational damage.

8.2 Liability is limited to the amount paid for the relevant product or service, unless damage is caused by intent or
gross negligence.

8.3 Use of products and services is entirely at your own risk.

9. Force majeure

9.1 Whispered B.V. is not liable for failure to perform obligations due to circumstances beyond its reasonable
control, including but not limited to technical failures, internet outages, third-party platform issues, or
governmental measures.

10. Duration & Termination
10.1 Agreements remain in force for the duration specified or, if unspecified, until fulfilled.

10.2 Whispered B.V. may terminate access immediately in case of breach of these Terms.

11. Applicable law & Disputes
11.1 These Terms are governed exclusively by Dutch law.

11.2 Any disputes arising from or related to these Terms shall be submitted exclusively to the competent court in
the Netherlands.

12. Changes tot the terms
12.1 Whispered B.V. reserves the right to amend these Terms at any time.
12.2 Updated Terms will be published on whispered.ai and take effect immediately.

12.3 Continued use of products or services after changes constitutes acceptance of the revised Terms.
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13. Severability

If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions shall remain fully
in effect.

14. Contact

For questions regarding these Terms & Conditions, please contact:
info@whispered.ai

Legal entity: Whispered B.V.

KVK: 9976433

Registered in: The Netherlands

Website: https://whispered.ai
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