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1. Introduction

”ow

This Privacy Policy explains how Whispered B.V. (“Whispered”, “we”, “us”, or “our”) collects, uses, stores, and
protects personal data.

Whispered B.V. operates the website whispered.ai, through which it provides consulting services, courses,
webinars, and Al- and automation-related solutions.

We process personal data in accordance with applicable data protection laws, including the General Data
Protection Regulation (GDPR) and, where applicable, the California Consumer Privacy Act (CCPA).

2. Who we are

Legal entity: Whispered B.V.
KVK: 9976433

Registered in: The Netherlands
Website: https://whispered.ai
Email: info@whispered.ai

Activities (not limited to):

e Al & automation consulting

e Online courses and e-learning

e Webinars and workshops

e  Custom digital and Al-driven solutions

3. What personal data we collect
We may collect and process the following categories of personal data:
a) ldentification & contact data

e Name

e Company name
e Email address
e  Phone number
e Billing address

b) Account & usage data

e Login credentials (stored securely and encrypted)
e Account settings and preferences

e Participation in courses, webinars, or workshops
e Progress, completion, and interaction data

c) Payment & transaction data

e Invoices and payment status
e Payment method details (processed via third-party payment providers; Whispered B.V. does not store full
payment details)

d) Communication data

e Emails, messages, and inquiries
e Customer support communications
e  Marketing preferences
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e) Technical & website usage data

e [P address

e Browser and device information

e  Website usage and analytics data

e Cookies and similar tracking technologies

4. How we collect personal data
Personal data is collected through:

e Information you provide directly (forms, registrations, purchases)

e Use of the whispered.ai website and related platforms

e Automated technologies (cookies, analytics tools)

e Trusted third parties (payment providers, hosting services, learning platforms)

5. Purposes of processing & legal bases

Whispered B.V. processes personal data for the following purposes and legal grounds:

Purpose Legal basis

Providing services, courses, and solutions Performance of a contract
Account creation and management Performance of a contract
Payments and invoicing Legal obligation
Customer support Legitimate interest
Improving services and offerings Legitimate interest
Marketing communications Consent

Compliance with legal obligations Legal obligation

6. Sharing personal data with third parties
Personal data is shared only when necessary with trusted third parties, including:

e Payment service providers

e Hosting and cloud infrastructure providers

e Learning management and webinar platforms
e Analytics and email service providers

e Professional advisors (legal, financial, tax)

All third parties act under data processing agreements and are required to comply with applicable data protection
laws.

Whispered B.V. does not sell personal data.

7. Data retention

Personal data is retained only for as long as necessary:

Recht op inzage: Je kunt opvragen welke gegevens wij van je hebben;

e Account and service data: for the duration of the customer relationship

e Financial records: as required by Dutch tax and accounting laws

e  Marketing data: until consent is withdrawn

e  Support communications: as long as necessary for service or legal purposes

8. Cookies & tracking technologies
The whispered.ai website uses cookies and similar technologies to:

e Ensure proper website functionality
e Analyze website usage
e Improve user experience

Where required, cookies are used only with your consent. Cookie preferences can be managed via the cookie
banner or browser settings.
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9. Your rights

Under GDPR, you have the following rights:

e Right of access

e Right to rectification

e Right to erasure

e Right to restriction of processing

¢ Right to object

e Right to data portability

e Right to withdraw consent at any time

Requests can be submitted via info@whispered.ai.

10. Al & automated processing

Some services offered by Whispered B.V. involve Al-assisted analysis or automation.
Whispered B.V. does not use fully automated decision-making that produces legal or similarly significant effects
without meaningful human oversight, unless explicitly agreed otherwise.

11. Data security
Whispered B.V. applies appropriate technical and organizational security measures, including:

e  Secure hosting environments
e Access controls and encryption
e Regular monitoring and updates

12. Complaints

If you believe your rights have been violated, you may file a complaint with the relevant supervisory authority.
In the Netherlands, this is the Autoriteit Persoonsgegevens.

13. Changes to this privacy policy

Whispered B.V. may update this Privacy Policy from time to time. Updates will be published on whispered.ai and
take effect immediately unless stated otherwise.

14. Changes to this privacy policy

For questions or requests regarding this Privacy Policy or your personal data: info@whispered.ai
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